
 

My Dream Australian Academy - Reporting  Child Protection  Concerns  |  1  

 

REPORTING  
CHILD PROTECTION  

CONCERNS 
 
 

Safety, Welfare and Wellbeing of Children 
 

As an educator, it is important to prioritize the safety, welfare, and wellbeing of the 

students in your school.  

With mandatory reporting laws in NSW, reports made to NSW Department of Communities and 

Justice (DCJ) Child Protection Helpline would need to meet the threshold of "Risk of Significant 

Harm" (RoSH). 

 
 

 

In order to ensure this, there are certain steps that need to be followed: 

 

1. Inform the Principal 

If you have any concerns regarding the safety, welfare, or wellbeing of a child, it is 

crucial to inform the Principal as soon as possible. This allows the school 

administration to take appropriate action. 

 

2. Assess the Situation 

The Principal or their delegate should assess the situation and determine the 

necessary course of action. This may involve consulting with relevant coordinators 

or other staff members. 

 

 

• Gather all relevant information about the concern, including any observations, 
incidents, or evidence. 

• Ensure the safety and well 

  

1. If a child is abused or at risk of harm, it is crucial to follow the proper procedure to ensure their 
safety and well-being. The following steps should be taken: 

2. If you have a concern that needs to be reported to the NSW Child Protection Helpline, please 
follow the steps below: 
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3. Mandatory Reporting 

 

If the child is at risk of significant harm, it is mandatory to report the situation to 

the NSW Department of Communities and Justice (DCJ) through the Child 

Protection Helpline. Before making a report, it is important to exercise professional 

judgment and consult the Mandatory Reporter Guide, which can be found 

at https://reporter.childstory.nsw.gov.au. This guide will help you determine if a 

report to the Child Protection Helpline is appropriate. Remember to save a  

record of your decision electronically or in print, and store it securely. 

 

 

5. Not Reportable to the Child Protection Helpline 

 

If the situation does not meet the criteria for reporting to the Child Protection 

Helpline, the Principal or their delegate should still be advised of the concerning 

issues, and the school should keep a record of the matter. In such cases, the school 

can take reasonable steps to coordinate assistance and may consult with the 

Wellbeing and Pastoral Care Coordinator. The NSW Family Connect and Support 

service (FCS) can also provide referral options for the school. You can reach FCS 

South-West Sydney at 1300 864 846. 

Remember, ensuring the safety, welfare, and wellbeing of children is a collective 

responsibility and requires cooperation between school staff, administration, and 

relevant authorities. 

 

 

 
 
 

 

2.1  If the child is at Risk of SIGNIFICANT Harm (RoSH) 

2.2 If the child is NOT at risk of significant harm (non - RoSH) 

https://reporter.childstory.nsw.gov.au/

