
 

Complaints Handling Policy 
 

What is a Complaint? 

 
A complaint is an expression of dissatisfaction made to MDAA, related to our 

services or operations, or the complaints handling process itself, where a 

response or resolution is explicitly or implicitly expected. 

Complaints about Child Safety 
 

Complaints about child abuse, grooming, or other harm, as well as breaches of 

our Child Safe Codes of Conduct, are managed differently from other complaints. 

This includes conduct by current or former staff members, current or former 

students, and other individuals on MDAA premises or at MDAA events. 

MDAA's Commitment 
 

MDAA is committed to handling complaints effectively and efficiently. We have 

established a Complaints Handling Policy in line with: 

Principle 6 of the National Principles for Child Safe Organisations, using the 

Office of Child Safety's "Complaints Handling Guide: Upholding the Rights of 

Children and Young People" 

The Australian/New Zealand complaints handling standard (AS/NZS 10002:2014 

Guidelines for complaint management in organizations) 

The international complaints handling standard (ISO 10002:2018 Quality 

Management - Customer satisfaction - Guidelines for complaints handling in 

organizations) 

Informal Complaints Resolution 
 

Many issues at MDAA can be resolved quickly and informally. We encourage you 

to first raise your concern directly with the relevant staff member. Even if the 

issue is resolved informally, all staff are required to log issues in the Chronicle on 

Compass to identify any systemic issues and take appropriate corrective action. 

Source: MDAA Complaints Handling Policy 

  



Parent Code of Conduct Policy 
 

Purpose 

 

My Dream Australian Academy (MDAA) is committed to fostering a respectful 

learning environment that is safe, positive, and supportive for all students, staff, 

and visitors of the school. This Parent Code of Conduct Policy provides clear 

guidelines to parents, guardians, carers, volunteers, and visitors regarding the 

expected conduct towards students, staff, and other parents both on and off 

school premises, including online forums and sites. 

MDAA Values 

 

MDAA believes in the unique abilities of each child. We strive to provide a 

secure, caring, and stimulating atmosphere for students to grow emotionally, 

intellectually, physically, and socially. Our curriculum and ethos include character 

building and values education, focusing on the following values: 

1. God Consciousness - Taqwa 

2. Doing your best 

3. Fair go 

4. Freedom 

5. Integrity 

6. Respect 

7. Responsibility, Understanding, Tolerance, and Inclusion 

8. Honesty, Trustworthiness, and Sincerity 

Parents, guardians, volunteers, and visitors are encouraged to support the 

school by demonstrating these values in their interactions and communications 

with the school community. 

Application of Code of Conduct 

 

This Parent Code of Conduct Policy applies to all MDAA parents, guardians, and 

visitors to the school. It is not limited to the school site and hours but extends to 

all school-related activities, online comments and discussions, and events. The 

code also emphasizes that the actions of parents or visitors should not bring the 

school into disrepute at any time, regardless of the location or platform. 

Source: MDAA Parent Code of Conduct Policy 

 


