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Communication Policy 

This policy addresses issues in relation to: 

Safe and Supportive Environment – Student Welfare 3.6.2 

 

Effective Communication at My Dream Australian Academy 
 
Communication is a crucial aspect of managing My Dream Australian Academy. It involves 

exchanging ideas where everyone feels heard and valued. Communication should be reciprocal, 

interactive, and operate at formal and informal levels. Information should be clear, concise, 

accurate, timely, targeted, and well delivered. 

Key Objectives: 
 

• Promote understanding and collaboration among stakeholders. 

• Provide tools and channels for effective communication. 

• Encourage open and honest communication in the school community. 

• Maintain high standards of communication among staff. 

 

Communication Strategies with Parents and the School Community 
 

1. Parent Information Booklet: Inform about school procedures and communication 

channels. 

2. Parent Newsletter: Share important dates, policies, events, achievements, and news. 

3. Website: Offer information on policies, curriculum, and achievements. 

4. Parent Portal (School Compass): Provide access to child's timetable, attendance,  

reports, etc. 

5. Parent/Teacher Interviews: Discuss student progress and concerns. 

6. School Based Reports: Formal notifications of student's performance. 

7. School Assemblies: Recognize student achievements publicly. 

8. Absentee Notes: Notify reasons for student absences. 

9. Disciplinary Notifications: Inform about disciplinary actions. 

10. Student Planner: Facilitate parent-teacher communication on student progress. 

11. Telephone Contact: Address school or home-related issues. 

12. SMS: Notify parents of absence or other important matters. 

13. Noticeboards: Share events and achievements. 

14. Public Address System (PA): Alert in emergencies. 

15. Leaflets to Parents: Inform about events, policies, etc. 

16. Interaction with Professional Organizations and Authorities:  

Stay informed on educational matters. 

17. Media Communication: Handled by school principal. 
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Communication with Teachers 
 

1. Learning Management System (Compass): Manage absences, attendance,  

resources, etc. 

2. Weekly Staff Bulletin: Updates on college events. 

3. Staff Meetings: Discuss policies and procedures. 

4. Email: Disseminate information. 

5. Occasional Communication with Parents: Address academic or behavioural concerns. 

6. Staffroom Noticeboards: Display important information. 

7. Professional Development Workshops: Provide training on educational practices. 

 

Communication with Students 
 

1. Student Planner: Information on school policies. 

2. Student Course Handbooks: Guidelines on assessment tasks. 

3. Attendance: Notify unsatisfactory attendance. 

4. Disciplinary Notifications: Notify disciplinary actions. 

5. Class/Roll Call: Share event details and collect permissions. 

6. Classroom: Inform students about subject-related matters. 

7. Noticeboards: Share events and achievements. 

8. Public Address System (PA): Communicate important messages to students. 

9. Leaflets to Students: Inform about special events. 
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